
CharHe D. Mattingly 
President 
The Nova Telephone C.Ompany 
c/o VNC Enterprises 
235 Dennard Street 
Longview, TX 75605 
P.O. Box 733 
Judson, TX 75660 
(!103)663.0099 

Marlene H. Dortch 
Secreta1Y 
Federal Communications Commission 
445 12"' Street, SW 
Washi/1iton, o.c. 20554 

Dear Ms. Dortth: 

June 27, 2014 

.ll{i REQUEST FOR CONFIDENTIAL TR£ATMENT: 
Connect America fund; High Cost Universe I 
Service support IN WC DOCKET NOS. 10.90, 07-
135, 05-337, 03-100, CC DOCl(ET NOS. 01-92, 
95-45, GN DOCKET NO. 0!)-Sl, WT DOCKfT NO. 
10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION 

Please find attached with this fetter a request for .;onfldential treatment for portions of Information 
submitted with our company form 481 along with four cop.ies. Contemporaneously, we are flling a copy 
of the redacted Form 481, Wiii) redacted attachment5, via ECFS. This Information has also been tiled 
with our state commlsslon and ele<tronle<1lly submitted, and certified, with the Universal Se<Vici! 
Administration company. If you have any questions or concerns with the attachments, please contact 
Charles Curtis at Charles.curt!s@contaegls.com or by phone at 252-514-2203. 

SRm, 
~attingly 

Cc; tile 
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In the Matter of 
Conn~t America Fund 

Before the 
f£DEAAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
) 

I WC Docket No. 10-90 
WC Docket No. 07-135 

High.Cost Universal Service Support 
I 
) WC Oocket No. 11-42 

WC Docket No. 05-337 
Lifeline and Unk Up Reform 

l 
) 
l 
) 

) 
) 

WC Docket No. 03·109 
CC Docket No. 01·92 
cc Docket No. 96-45 
GN Docket No. 09·51 
WT Docket No. 10-208 

REQUEST FOR CONFID'ENTIAL TRfATMENT 

Tile Nova Telephone Company (•Filer" I req4ests that the portions of Its Form 481 pertaining to Its Five 
Year Plan In the Service Quality Improvement Reportlng. its Tribal Land Offerings documentation and its 
Rate of Return Additional Documentation (RUS Annual Report) be granted confidential, non· public 
treatment pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 
0.459, and related provisions of the Freedom of !nformatil;in. Act ("FOIA"), Including 5 u.s.C. Section 
5S2(b)(4! ("Exemption 4"). Form 481 contains information regarding the Filer's capita I expenditure 
bµdgets, detailed network Information as well as sensitive financial Information flied in the Rate of 
Return Documentation. Release of such Information would supply its competition sensitive commercial 
information that would undermine lts ability to serve its customers effectively. Such Information is not 
customarily disclosed to the public or made availabie within the telecommunications industry. 
Therefore, the Filer requests confldentJality of these respective portions of its Form 481 filing be 
granted. Support for the Flier's request for confidential treatment pursuant to FCC rules In Section 
0.459(b} is provided as follows: 

I. JllER'S FORM 481 SATISFY THE REQUIREMENTS OF SECTION 0.459 OF THE COMMISSION'S 
RV LES 
The material the Flier seeks confldentlality qualifies for the requirements outlined in Section 
0.459 if the FCC's rules. As will be demonstrat~d, the Filer has satisfied all the elements of 
thts section, concluding that disclosure of this Information would be harmful to the flier. 
(1) Identification of th_e specific information for wlili;h confldentlal treatment >ssoucf\t. 

The Filer requests confidential treatment for the portions of the Form 481 required by 
47 C.f.R. Section 54.313(a)(2J and (4). The Fo1m bears the legend "CONFIDENTIAL 
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO.'S 10-90, 07·135, 05· 
337, 03-109, CC DOCKETS01·92, 96-45, GN DOCKET NO. 09-51, WT DOCKET N0.10-208, 
BEFORE THE FEDERAL COMMUNICATION COMMISSION." The SP.f!cilic Information 
considered confidential ·include: 1) The Filer's S year capital budget and network 
information associated with Servlce·Quallty Improvement Reporting (100}, 2) ROR 
Additional Documeritation whict> represents financial reports for cah~ndaryear 2013 
(3005). 
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(2) ldentlflcatlon of the Commission procefdfng in which the information was submitted 
or a description of the clmnn~nces 1fvill8 rise to the w bmlsslon. The Information is 
requtred to be produced annually In accordance with 47 C.f.R. section 54.3B(a). The 

proceedings are WC Ootket No. 10-90 and WC Docket No. 11-42. 
(3) Explanation of the d~ree to whith the Information rs commercla! or financlat, or 

contains a trade secret or is prMteged. The information requested for confidentlal 
treatment is information not customarily released to the public. Retease of this 
information would have the effect of substantlal hann to the competitive position o! the 
Filer. 

(4) Explanatlon of tlui degree to which the Information concerns a service that Is subject 
to competition. All of the services provided by the Flier are subject to competition. 

(5) Explanation of how dlsclosure of th& Information could result In substantial 
competitive harm. Identification of network details could enable wrongdoers the ability 
to compromise network reliability to customers. In addition, competitive entities In the 
Flier's area would have access to sensitive network, strategic and financial detalls that 
would hamper the Filer's abllity to effectively«iompete. 

(6) l~ntlf!catlon of any meuures taken by the submitting party to prevent unauthoraed 
dlsdosure. The information filed is not customarlly released to the public or publlcally 
made available within the telecommunications industry. The informatio·n is also only 
released Within internal clrculation, indudlng its attorneys, consultants and engineers, 
held to confldentlality agreements. The request as well as the associated documents 
subject to It, are flied botti paper copy as well as electronlcally. 

(7) Identification of whether the lnformathc>n is avallable to the public and the extent of 
any previous disdosure of the Information to thl rd parties. None of the information 
requesting confidential treatment is available to the publlt and have not'been dlsclosed 
to parties unless those parties are engaged to perform services for the Filer, under non
distlosure. 

(II) Justification of the 114!riod during which the submltt1n1 pa~ asserts that material 
should not be available for publi<: .disclosure. Cue to the fact that the nature of the 
Information being flied is st>nsitiV!! ln terms of competitive and public safety concerns, 
the Filer requests that confidential treatment be granted Indefinitely. 

If. CONCLUSION 
For these reasons, pursuant to S.ections 0 .457 and 0.459 of the Commission's rules, the Filer 
requests that the portions of Form 481 relating to those partlwlar iterns tisted In 1.1, above, 
be treated as confidential under the commission's rules and precedent and withheld from 
pub Ile inspection and that any distribution of them within the Commfsslon should be 
limited, In accordance with the reasons stated fr:ir confldential request. !n the case where 
any person, pa rty or entity wishes to access any of this Information, the Filer requests 
Immediate oottflcation so it can have the opportunity to oppose the request or consider any 
other action it deems necessary to protect both its network, strategic and financial Interests 
and the interest of the customers it continues to serve. 
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Jul\e 27, 2014 

REDACTED .... FOR PUBLIC INSPECTION 

Respectfully S mltted, 

Charlie D. Ma inelv 
President 
The Nova Telephone Company 
c/o VNC Enterpri~es 

235 Dennard Street 
Longview, 1X 75605 
P.0.8ox?a3 
Judson, TX 751Xi0 
(903)663-0099 
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<: <910> Tn'ball.and(•l•~whlch ET'Csen1ts ..... 
(.) ..... 
...J 
Ql :::> <920> Tribal ~ove:rnmcnt Er'!e;.aseme-nt Obli&:atiori 
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~ Progam Year ___ ··-- __ ___ .. 
<030> Contact Harne - Person USAC .shotld <'OnUct r~¥dlng dis~ __ t~•~<LQ:.~~ 
<035> CCl"ffil<t Telephone Nwnber- N't.rnbetO/f .~ idantlfifld In data line<030> m5:12~ ..a;l , 

<03~ Centaic-t Emai1 Addtess ~ fmall Addres.s of PetSOJJ identified in data Dnc <03<P !.top~_..-_o..,~~«.,_ 

<1210> Tem'ls & Conditions of Voice Telephony Ufelll'lt Pl~ns. 

I~........ I 
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<1~23> Additior.al charge~ for toll calls • .)nd r.ites for ucti •uch plan. 
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"'"""'"'to tS4.ll3 C•M!Mil. n • •-of<AF ""'" • suooort.lhollcroW!olh• ""'"""'· - ond 
ad dl-C$S~S of commi.rnity a1H:h~r I n1tlbltJons to wh kh began ptoYtd tna ~cess to broad":iand 5C?tV"ICC kl ttle 
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THE NOVA TELEPHONE COMl'ANY, INC. 

2014 FIVE YEAR PLAN IN ACCORDANCE WITH SECTION 54.202{a)(l)(ii} OF FCC RULES 
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COMPANY 

S/\C 
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WIRE crnrrn 8 
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NOVA TElEPHONE ~Or.,'IPANY 
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SAC 
YE.AR FILED 

Square Miles 
Populatio n 

Planned GS fnvestrnent 
Planned CO~ Investment 
Planned C~blc & Wire ln11estrnen1 
Tot•I Planned Investment 

Aff4'cted Area {Sq. Mi.) 
Affected Pop.,totion 

300644 
201.4 

Year l Year 2 Year 3 Year 4 Year s 



!-



!-

<: 
0 
i:: 
0 
UJ a.. 
Cl) 

;i: 
0 -..... 
~ a.. 
a:: 1~ 

~ 
.D .. 
~ Ji 

A • ... 

• 
fil ~ .. 

~l 
er ~ 

~ t! 

0 
v ... 

~ l6 
e It E 

..!! :;ii t;; 

LIJ 
.. ~ J 

~ " a:: ' • ,, 

Ii a 
m :I 

::> 
el 

"' 0 g 

-



i-,. 
~-.. 

-



The Nova Telephone Company 

Study Area Code: 300644 

Response to line 510-Servlce quality Standards and Consumer Protection Rules 

Suroasses PUC minimum servlte quality standards-The Nova Telephone Company ("Filer") hereby 
certifies that its voice service surpasses the minimum standards required by the Public Utilities 
Commission of Ohio {"PUCO"J for eligible telecommunications carriers. Over the history of the Filer's 
provision of voice services to its customer, it has consistently exceeded those minimum standards. 

Publically available rates, terms and conditions· Once more, the Flier's rates, terms and conditions for 
voice service are pub11cally available through OCC approved local exchange tariffs. 

Protection of consumer information· The Filer complies with the Federal communications Commissior> 
Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64.2001-64.2011). The 
compliance is assured through certification forCPNI compliance by March 1 of each year, In addition to 
its own internal company procedures. The Filer also complies with all consumer protection rules 
applicable by State law. 

Broadband seNice rates. gualitv service standards -The Flier offers wholesale broadband to an 
unaffiliated third party, rather than retail to Its end users. It assures the third party that it provides 
speeds associated with service plans purchased through its interstate tariff. For example, for lines that 
substribe at speeds up to a download speed and upload speed, those speeds are provided. However, 
those speeds are based on a 'best effort' basis, due to the fact there are several aspects of the 
broadband network, outside of the Filer's control, that can effett throughput speeds. The interstate 
tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 
procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 
although there are no current broadband service quality standards ancl consumer protection rules, the 
flier discloses its rates, terms and conditions of service to its 'ustomers. lastly, the Filer (ornplies with 
ilpplicable federal and state customer protection standards for all businesses in Ohio. 



The Nova Telephone Company 

Study Area CQde: 300644 

Response to Line 610-Ability to Function in Emergency Situations for Voice and Broadband 

The Nova Telephone Company ("Flier") certifies that it is able to function in emergency situations as set 
forth in both federal and state regulations. 

Power. The Filer's networl< is designed to remain functional In emergency situations where no external 
power is ava!lable. In such cases, the Filer has eight hours of battery backup power far its wire center 
and field electronics locations. The wire center Is also equipped with backup power generators and 
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 
backup powerfailure.1 

Routing and Scikes - The Filer has alternate routes configured in each of Its local switch to assure that 
when the prJmary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 
Filer h~s overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data. The Filer has internal procedures for emergency situations which 
lndudes emergency operations planning. Such procedures and network infrastructure utilized for 
emergency situations is offered as sue!'> for both voice and broadband services. 

1 Section 54.202{•)(2) 



The Nova Telephone Company 

Study Area Code: 300644 

Response to line 1010 - Voice Services Rate Comparablllty 

The Wireline Competition Bureau has reloased its reasonably comparable voice benchmark rate 
Including local resJdentiaf rate, interstate end user common line charge, any appffcable state end user 
commcm lfne ch<1rges, mandatory extended area service charges and state universal service charges. 
The filer certifies that the combination of all applicable charges stated herein fall below the federal 
benchmark rate. The Flier discloses its rate s, by exchange, In line 700 of the Form 481, demonstrating 
Its rate levels compared to t he fecderal benchmatk. 
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